
 

 

MEMORANDUM 

 

TO:   Umpqua Health Alliance Contracted Providers; PCP and Specialists 

  Billing Department/Managers 

DATE:  December 4, 2017 

RE:   PH TECH claims processing; ERD specific claims 

 

Umpqua Health (UH) recognizes the need to provide necessary family planning services for 

the community while respecting our ownership by Mercy Medical Center and its commitment 

to practice and maintain good standing with the Catholic health system’s Ethical and 

Religious Directives (ERDs).  
 

As you may recall, earlier this year, UH expanded the CPT and diagnosis code sets from what 

we had previously followed under the ERDs, but required a separate claims submittal process 

for ERD-specific claims. Please refer to the current lists attached as Appendix 1 and 2 for CPT 

and diagnosis code sets. 
 

We are pleased to announce that beginning December 16, 2017, UHA’s new third party 

administrator, PH TECH, will begin receiving and processing all claims, including ERD claims 

through CIM (Clinical Integration Manager). EOBs can be viewed through CIM and electronic 

payments (EFT) can also be received through PaySpan. No prior authorizations (PA) will be 

required for ERD services. 
 

Claims related questions can be directed to: 
 

 PH TECH Claims & Support    

Email: support@phtech.com   Phone:  503-584-2169, opt 2  
  

 Umpqua Health Alliance (UHA) Claims  

Email: UHAClaims@umpquahealth.com  Phone:  541-229-4842 

 

If you have any questions, please contact Lorianne Heard, Provider Relations & Contracting 

Representative, at (541) 957-3094 or email lheard@umpquahealth.com. 
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APPENDIX 1 – Procedure Codes 
 

Procedure 

Code Description 

00851 Anesth tubal ligation 

00921 Anesth vasectomy 

11976 Remove contraceptive capsule 

11981 Insert drug implant device 

11982 Remove drug implant device 

11983 Remove/insert drug implant 

55250 Removal of sperm duct(s) 

57170 Fitting of diaphragm/cap 

58300 Insert intrauterine device 

58301 Remove intrauterine device 

58322 Artificial insemination 

58323 Sperm washing 

58565 Hysteroscopy sterilization 

58600 Division of fallopian tube 

58605 Division of fallopian tube 

58611 Ligate oviduct(s) add-on 

58615 Occlude fallopian tube(s) 

58661 Laparoscopy remove adnexa 

58670 Laparoscopy tubal cautery 

58671 Laparoscopy tubal block 

58672 Laparoscopy fimbrioplasty 

58673 Laparoscopy salpingostomy 

59840 Abortion 

59841 Abortion 

59850 Abortion 

59851 Abortion 

59852 Abortion 

59855 Abortion 

59856 Abortion 

59857 Abortion 

59866 Abortion (mpr) 

A4261 Cervical cap contraceptive 

A4264 Intratubal occlusion device 

A4266 Diaphragm 

A4267 Male condom 

A4268 Female condom 

A4269 Spermicide 

J1050 Medroxyprogesterone acetate 

J7300 Intraut copper contraceptive 



 

J7301 Levonorgestrel iu 13.5 mg 

J7303 Contraceptive vaginal ring 

J7304 Contraceptive hormone patch 

J7307 Etonogestrel implant system 

S4989 Contracept iud 

S4993 Contraceptive pills for bc 

 
 
 
APPENDIX 2 – ICD-10 Codes 
 
ICD-10-CM 

Codes Descriptions 

O04.80 (induced) termination of pregnancy with unspecified complications 

O04.89 (induced) termination of pregnancy with other complications 

T83.3 Mechanical complication of intrauterine contraceptive device 

T83.31 Breakdown (mechanical) of intrauterine contraceptive device 

T83.31XA Breakdown (mechanical) of intrauterine contraceptive device, initial encounter 

T83.31XD 

Breakdown (mechanical) of intrauterine contraceptive device, subsequent 

encounter 

T83.31XS Breakdown (mechanical) of intrauterine contraceptive device, sequela 

T83.32 Displacement of intrauterine contraceptive device 

T83.32XA Displacement of intrauterine contraceptive device, initial encounter 

T83.32XD Displacement of intrauterine contraceptive device, subsequent encounter 

T83.32XS Displacement of intrauterine contraceptive device, sequela 

T83.39 Other mechanical complication of intrauterine contraceptive device 

T83.39XA 

Other mechanical complication of intrauterine contraceptive device, initial 

encounter 

T83.39XD 

Other mechanical complication of intrauterine contraceptive device, subsequent 

encounter 

Z30.01 Encounter for initial prescription of contraceptives 

Z30.011 Encounter for initial prescription of contraceptive pills 

Z30.012 Encounter for prescription of emergency contraception 

Z30.013 Encounter for initial prescription of injectable contraceptive  

Z30.014 Encounter for initial prescription of intrauterine contraceptive device 

Z30.018 Encounter for initial prescription of other contraceptives  

Z30.019 Encounter for initial prescription of contraceptives, unspecified  

Z30.2 Encounter for sterilization 

Z30.4 Encounter for surveillance of contraceptives 

Z30.40 Encounter for surveillance of contraceptives, unspecified 

Z30.41 Encounter for surveillance of contraceptive pills  

Z30.42 Encounter for surveillance of injectable contraceptive 

Z30.43 Encounter for surveillance of intrauterine contraceptive device 

Z30.430 Encounter for insertion of intrauterine contraceptive device 



 

Z30.431 Encounter for routine checking of intrauterine contraceptive device 

Z30.432 Encounter for removal of intrauterine contraceptive device  

Z30.433 Encounter for removal and reinsertion of intrauterine contraceptive device 

Z30.49 Encounter for surveillance of other contraceptives 

Z30.8 Encounter for other contraceptive management  

Z30.9 Encounter for contraceptive management, unspecified 

Z97.5 Presence of (intrauterine) contraceptive device 

 


