
 

PROVIDER PORTAL - MEMBER EVENTS – GAP STATUS FEATURE 

This is a new feature, which allows users to Address Gaps in real time and remove members 
from Gap Opportunities for a set period of time. 

 

Log in to PROVIDER PORTAL 

1. On your computer, go to https://prtl-intz.inteligenz-cloud.com 
2. Enter your inteligenz account Username and Password 
3. Click the green Log In button 

 
You can also 

• Reset your password from this same location @  
https://portal.inteligenz.com/Account/Reset  

• Register for Provider Portal from this same location @  
https://portal.inteligenz.com/Account/Register 

 

 

ENTER            
Username & 
Password 

CLICK  
reset password 

CLICK  
to Log In 

CLICK                                 
to Register for 
Provider Portal 

https://prtl-intz.inteligenz-cloud.com/
https://portal.inteligenz.com/Account/Reset
https://portal.inteligenz.com/Account/Register


 
 

 

 

Navigate to: PROVIDER Metrics Scorecard 

 

CLICK on Gap Opportunities for any measure to view member detail and Address Gaps 

 

 

 

 

 

 

 

 

Click on  
link 

CLICK 



 
 

 

CLICK on Address Gap button to view options 

 

1. CLICK on Addressed Gap button 
2. CLICK button for event types of Appointment, Service or Referral 
3. ENTER date of 

a. Appointment for today or in the future 
b. Service performed for today or in the past 
c. Referral made for today or in the past 

4. ADD comments or other useful info, e.g. name of the provider for the appointment, service or 
referral 

 

Click on  
Addressed 

Gap button 

4. Add   comments 
related to event 

type 

3. Enter date  
of event type 

2. Click on  
event type 

1. Click on  
Addressed 

Gap button 



 
 

Receive Notification of gap status successfully updated 

Continue Addressing Gaps 

 

 

Return to Provider Metrics Scorecard 

Addressed gaps are re-opened per the below pre-defined time limits 

APPOINTMENT SCHEDULED -> 90 DAYS [future] 

SERVICE PERFORMED -> 45 DAYS [past] 

REFERRAL MADE -> 90 DAYS [past] 

 

CLICK on Addressed or Reopened for any measure to view member detail and Address Gaps 

 

 

 

 

 

Notification    

Click on  
link 



 
 

 

1. CLICK on event type or edit icon 
2. CHOOSE from available options 

a. EDIT previously entered gap status 
b. CANCEL previously entered gap status 
c. DELETE previously entered gap status 

3. CLICK ‘OK’ 

 

 

 

 

 

 

 

 

Edit  
give user the ability 

to change previously 
entered data 

1. Click on  
event type 

Click on  
OK 

2. Choose  
option 



 
 

 

 

 

 

 

 

 

 

 

 

Cancel  
returns an event to the 

Gap Opportunity list 

Click on  
OK 

Delete  
removes the information 

for an event from the 
patients’ record 

Click on  
OK 



 

 

 

 

 

 

 

 

 

 

 

 

 

Cancelling   
An event preserves all prior 
information and appends the 
cancellation information.  
Patient returns to Gap list. 
 
 
 

Most recent 
edit on top 
 
 
 

Editing 
An event preserves all prior 
information and adds a new event 
entry. 
Patient stays in Addressed Gap list if 
pre-defined time limits are entered. 
 
 
 



 
 

 

 

 

 

 

EXPORTING Gap Addressed information  

The exported Member Gap lists now contain a summary of the most recently entered Appointment, 
Service or Referral 

 

 

 

 

 

 

        

Deleting 
An event removes all prior 
information related to event 
deleted. 
Patient returns to Gap list. 
 
 
 

Summary  
of most recent events   



 
Member Gap lists are exportable from four locations 

1. Provider Metrics Scorecard 

 

 
2. Gap Opportunities page, while Addressing Gaps 

 

 

3. Addressed Gaps  

 

 
4. Reopened Gaps  

 

 

 

Click 
Member 

Gaps 

Click 
export    

Click 
export    

Click 
export    


