
Patient is evaluated 
by PCP. 

Specialist Prior Authorization Process

PCP sends referral 
to specialist.

Specialist submits 
PA request to UHA 

including all 
documentation 

from PCP 
evaluation.

Specialist agrees to 
see patient.

Process for requesting initial consultation for specialists that require a PA (see UHA Prior Auth Grid)

Patient is sent 
back to PCP for 

updated 
evaluation. 

PCP determines 
ongoing treatment 

with specialist is 
appropriate.

Specialist submits PA request 
to UHA including all 

supporting documentation 
from PCP evaluation.

Process for requesting services and ongoing treatment that require a PA based on the specialist and/or UHA Prior Auth Grid

Lapse in treatment for the same 
condition (more than 1 month for 

therapies or 1 year all other 
treatment), or the patient had been 
discharged from or denied coverage 

for treatment?

Specialist submits PA 
request to UHA with 

supporting 
documentation.

No

Yes
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