
Umpqua Health and ATRIO are 

working together to offer their 

members the opportunity to 

participate in a program they 

sponsor called Transitional Care 

Interventions (TCI). The program 

helps bridge the gap between 

hospital, home, and follow-up 

care with your primary care 

provider. Additionally, the TCI 

team offers health coaching to 

assist you in gaining confidence 

in managing your medical needs. The coaching program includes one face 

to face visit and follow-up phone calls for two to three weeks after hospital 

discharge. The goal is to help you make the transition from the 

hospital back to your home and guide further medical follow-up. 

ABOUT UMPQUA HEALTH TRANSITIONAL CARE 

Our welcoming staff is here to help. Carrie, Casey 

and Heather can help you get the care you 

need. While our team won’t become your primary 

care home, we can give you provider-type visits 

shortly after discharge.  

CONTACT US 
(541) 464-6289   272 Medical Loop, Suite B, Roseburg, OR 97471 

We will help bridge the gap between the 

hospital and your PCP.  

WHO WE ARE 



HOW TO FIND US 

The best way to reach us is to turn north on Mercy Drive, then take your third 

available left turn. We are in Suite B, which is the building that’s furthest north. 

Though our address is on Medical Loop, we have several parking spaces 

reserved for patients at the location noted on the map (the second left after 

Medical Loop). If you get lost, please don’t hesitate to call us at (541) 464-6289 


