UMPQUA HEALTH

WRAPAROUND

Intensive Care Coordination (ICC)
FOR CHILDREN, YOUTH, & FAMILIES 0-18

Team based planning and mental health services
Youth driven to address needs and build on strengths.
Youth work with a facilitator to build their Wraparound team, which
can include friends, family, service providers and others.
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WHATS IN IT FOR ME? S ‘
.

HOW TO ACCESS WRAPAROUND
SERVICES:* +

o

*Youth placed at the following levels of care are automatically accepted into Wraparound: Secure
Adolescent Inpatient Program (SAIP), Secure Children’s Inpatient Program (SCIP), Psychiatric Residential
Treatment Services (PRTS), or Commercially Sexually Exploited Children’s (CSEC) residential program.

ALL UMPQUA HEALTH ALLIANCE MEMBERS
ARE ENTITLED TO CARE COORDINATION
WHICH CAN:

TO REQUEST THIS INFORMATION IN AN ALTERNATE
FORMAT, PLEASE CALL (541) 229-4842 OR SEND AN EMAIL

TO DOUGLASSOCeUMPQUAHEALTH.COM
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Intensive/Integrated Care Coordination
FOR CHILDREN, YOUTH, & FAMILIES 0-18

SERVICES REQUIRING PRIOR
AUTHORIZATIONS ¢ € € € ©®
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WHEN WILL | KNOW MY PRIOR AUTHORIZATION WAS APPROVED?

TIMELINE STARTS ONCE
YOUR PROVIDER
SUBMITS THE FORM

PRIOR AUTHORIZATIONS:
THE GATEWAY TO SOME SERVICES

IF YOU ARE INTERESTED IN A SERVICE, SUPPORT, OR PROGRAN
AND YOU'RE UNSURE HOW TO ACCESS IT YOU CAN:

S ASKYOURSSS
[RAPAROUNDICARE
COORDINATOR

TO REQUEST THIS INFORMATION IN AN ALTERNATE

FORMAT, PLEASE CALL (541) 229-4842 OR SEND AN EMAIL
TO DOUGLASSOCeUMPQUAHEALTH.COM
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Low intensity care High intensity care

BEHAVIORAL

HEALTH SERVICES

All Mental Health Conditions | Moderately Severe Conditions | Acute or Very Severe Conditions

Prevention and outreach services
Screening, assessment and evaluation
Effective individual, group and family therapies
Peer and caregiver education and supports
Integrated mental health and primary care
Medications
Case management and care coordination
School and in-home skill-building and behavioral supports

"Wra paround” planning and services

Intensive evidence-based interventions(  EASA, TLC, [IBHT

@ Integrated mental health and substance use treatment

Respite care

Therapeutic foster care

Juvenile justice screening and diversion

Prior Authorization

may be required Crisis intervention and stabilization
Day treatment

Hospital and residential care

WHO SHOULD | ASK FOR A REFERRAL?
¢) adapt

Integrated Health Care

548 SE Jackson St.
Roseburg, OR 97470
SYSTEM OF CARE Phone: (541) 440-3532
24 hour Crisis Line 800-866-9780
wraparoundeadaptoregon.org

DouglasSOCeumpquahealth.com

S541-229-4842

Behavioralhealtheumpquahealth.com
UHACustomercareeumpquahealth.com

TO REQUEST THIS INFORMATION IN AN ALTERNATE
FORMAT, PLEASE CALL (541) 229-4842 OR SEND AN EMAIL
TO DOUGLASSOCeUMPQUAHEALTH.COM




