
I-SPEAK: 
Language Card

Use this I-SPEAK Language card to determine which 

language a client speaks. 

The I-SPEAK Language Card lists languages grouped 

by their geographical region where they are commonly 

spoken.

• Locate the region where you think the speaker is 

from on the I-SPEAK Language Card. (E.G. Africa, 

North America and so on)

• Show the person the languages for 

that region. 

• Call the Telephonic Interpretive Services 

number on your MSC 9961 reference card 

and follow the instructions.

• If you are unable to identify the language for 

the client call a Telephonic Interpretive Services 

representative and they will be able to help you.

IMPORTANT: Interpreters interpret from English into 

hundreds of languages. Not all languages are listed 

on this card. This list is subject to change based 

upon client needs.
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Europe Europe — continued Pacific Islands

North America, 
South America, 
and Caribbean 

The message underneath each language says:

EnglishEnglish
Point to your language. 

An interpreter will be called.



India, Pakistan, and 
Southwest Asia

Africa — continued

Africa

Middle East

Asia — continued

Asia


