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Oregon’s 1115 Waiver Goals

Equity Create a more equitable, culturally and linguistically responsive healthcare system
Continuity Ensure people maintain their health coverage longer
Improve health outcome by addressing social needs that impact health

Flexibility Ensure smart and flexible spending for health equity




Housing

Food Assistance

Protection from climate events

HEALTH RELATED
SOCIAL NEEDS
(HRSN) BENEFITS
COVERED UNDER

THE 1115 WAIVER




| 115 WAIVER

HRSN BENEFITS

Nutrition counseling and cooking
education

Fruit & veggie prescriptions for up to
6 months

Medically tailored meals for up to 6
months

Meals or pantry stocking for up to 6
months

()

Housing

Rental/ temporary housing assistance
for up to 6 months

Utility assistance for up to 6 months

Pre-tenancy and housing navigation
support

Tenancy sustaining services

One-time transition and moving
costs and deposits

Medically necessary home
accessibility modifications

Climate

Medically necessary devices:
Air conditioners

Heaters

Air filtration devices
Portable power supplies

Mini refrigeration units



WHO CAN RECEIVE THE HRSN BENEFIT?

Current
OHP
Member

Transitioning Population Status:

Child welfare involvement and youth
transitioning out of foster care

Homelessness or at risk of
homelessness

Recently released from custody or
residential behavioral health settings

Transitioning from Medicaid only to
dual Medicaid and Medicare coverage

Social health need:
* Climate

* Housing

* Food

Clinical risk factor:
Chronic health
condition or other
eligible clinical risk
factor




3 Jan. 2024 Q | Jan. 2025

Climate benefit launches for all eligible
populations

Food benefit launches for all eligible
populations

Housing benefit launches for those “at risk”
of becoming homeless

Housing benefit launches for remaining
populations

11 Jan. 2024 ¢ TeD

BENEFIT ROLLOUT TIMELINE




OPTIONS FOR COMMUNITY ORGANIZATION ENGAGEMENT

HRSN Service Connector

Assists members with documenting necessary
information to request support from the CCO

Not contracted with a CCO

\ 4
dib
HRSN Service Provider:

Public or private social service organization,
community-based organization or similar that
provides HRSN services

Contracted with UHA to provide one or more
of the HRSN services

Meets HRSN provider requirements and
qualifications



HRSN SERVICE PROVIDER REQUIREMENTS

Accessibility and Capacity » Capacity to provide the services

* Strong community relationships and experience working with underserved populations

* Ability to provide services that are sensitive to cultural, language and emotional needs of those served
* History of financial stewardship and integrity

Reporting and Oversight * Able to comply with all reporting and oversight requirements

Service Referrals * Can engage in a closed loop referral for services

* Can invoice for services
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Documenting specifics about services provided for each member (who,
what, when, where, why)

Tracking benefit eligibility, including eligibility timelines (e.g., 6 months of
rent assistance)

Maintain compliance with data security requirements (access to, storage
and transmission of data) and/or collecting permission to share data

Participating in annual audits

Verifying that HRSN support is adding onto, not duplicating, existing
state or federally funded services

HRSN SERVICE
PROVIDER

RESPONSIBILITIES




Tom has
HRSN benefit

Step 1

Clinkcal partner
working with client
identifies client has
HRSHM need ie.
climate support and
sends referral to UHA
CCo

Step 2

UHA CCO receives
referral wia Unite Us
and approves benefit
eligibility. Once
approved, UHA sends
referral to CEOQ.

\if UNITE US

PAYMENTS

Step 3

CBO receives referral
through Unite Us and
delivers services.

CEC then Invoices
back to UHA via Unite
Us Payments for
reimbursement.

Step 4

UHA receives
invoice for HRSH
senvices for
members and
reimburses CBO
outside of Unite Us
(check. deposit. etc)

Step 5

All parties track
investment through
Unite Us Insights
and Invoice Tracking
Dashboards. Mo
further reporting
required from CBO.




COMMUNITY

CAPACITY
BUILDING
FUNDING

FUNDS TO SUPPORT HRSN
PROVIDERS




Community Capacity Building Funding
Proposed Process

$ Provide CCOs with infrastructure funding

$ Distribute HRSN infrastructure funding to CBOs through the grant
application process
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Technology Development of Workforce Outreach,
operational development education, and
practices convening
Examples of allowable uses:

* Purchase of » Developmentof + Time-limited » Design and
HRSN referral policies and funding for production of
systems procedures for staffing materials

» Changes to data HRSN billing » Workforce « Translation of
platforms training materials

CCBF ALLOWABLE USES




ALLOWABLE CCBF SPENDING

TECHNOLOGY

= Modifying Existing Systems to support HRSN

= Development of a HRSN eligibility and services screening tool

= Integration of data platforms/systems/tools

= Onboarding to new, modified or existing systems (e.g., community information exchange)

= Training for use of new, modified or existing systems (e.g., community information exchange)

" Procuring IT infrastructure/data platforms needed to enable, for example:
= Authorization of HRSN Services
= Referral to HRSN Services
= HRSN Service Delivery
= HRSN Service Billing
=  HRSN Program Oversight, Monitoring and Reporting



ALLOWABLE CCBF SPENDING

DEVELOPMENT OF BUSINESS OR OPERATIONAL PRACTICES

= Training/technical assistance on HRSN program roles/responsibilities

= Administrative items necessary to perform HRSN duties or expand HRSN delivery capacity (e.g., purchasing of a
commercial refrigerator to expand capacity to provide additional medically-tailored meals to qualifying members)

® Planning needs for implementation of HRSN program

"  Procurement of administrative supports to assist implementation of HRSN program
= Development of policies/procedures related to:

= HRSN referral and service delivery workflow

= Billing/invoicing

= Data sharing/reporting

= Program oversight/monitoring

= Evaluation

= Privacy and confidentiality



ALLOWABLE CCBF SPENDING

OUTREACH, EDUCATION AND CONVENING

®  Production of materials necessary for promoting, outreach, training and/or education

® Translation of materials

" Planning for and facilitation of learning collaboratives or stakeholder convenings

= Planning for and facilitation of community-based outreach events to support awareness of HRSN service

= Community engagement activities necessary to support HRSN program implementation and launch (e.g.,
roundtable to solicit feedback on guidance documents)

= Administrative or overhead costs associated with outreach, education or convening.



ALLOWABLE CCBF SPENDING

WORKFORCE DEVELOPMENT

®  Cost of recruiting, hiring and training of new staff

= Necessary certifications, training, technical assistance, and/or education for staff participating in the HRSN
program (e.g., on culturally competent and/or trauma informed care)

= Privacy/confidentiality training/ technical assistance related to HRSN service delivery
"  Production costs for training materials and/or experts as it pertains for the HRSN program

= Salary and fringe for staff that will have a direct role in overseeing, designing, implementing and executing HRSN
responsibilities (time limited to a period of 18 months).

= NOTE: Organizations may not access this funding for the same individual more than once.



IMPERMISSIBLE USES OF COMMUNITY CAPACITY BUILDING
FUNDING

Activities for which
other federal, state, or Real estate investments,
local funding is available developments and other
and allocated for use for capital projects
the same purposes

Staff time devoted to
Funding to cover Ongoing lease or utilities non-HRSN related
ongoing financial losses payments responsibilities or
services

Fundraising and
investment management
costs

Marketing materials not

Goods or services for Idle facilities or .
: Interest expense otherwise related to
personal use infrastructure HRSN




WHO IS ELIGIBLE FOR CCBF?

= Tribes and tribal providers

=  Community-based organizations (CBOs) = Case management providers

= Social-service agencies Traditional health workers

= Housing agencies and providers Child welfare providers

" Food and nutrition service providers = City, county, and local government agencies



CCBF Funding announcement posted on website late Application window is open March Ist

December Applications will be live on website March-May

now May-June

late December Mar.—May

Internal application review and scoring team in development

Community webinar February 29,2024 for May-June review

TIMELINE MILESTONES QI & Q2




UHA submission to OHA by 6/17/24 Disbursements: August & October More funding potentially available in 2025

July October
June August January 2025
Notices to awardees: July & September HRSN and CCBF funding opportunity _
comprehensive overview at Umpqua Innovation
Conference

TIMELINE MILESTONES Q3 & Q4




MATERIALS TO BE ADDED TO OUR WEBSITE

= HRSN Climate Related Supports Two Pager

= HRSN Climate Related Supports FAQ for members
and providers

= HRSN Climate Webpage

" Provider Qualification Two Pager Fact Sheet

= Qutreach and Engagement Two Pager Fact Sheet
= Provider Journey

=  Member Journey

HRSN Request Form

HRSN Eligibility Screening Form

HRSN Information Sharing Memo

Information Sharing Authorization Form
Information Sharing FAQ for Members and CBOs
Information Sharing FAQ for Health Plans

Readiness Review Templates



CCBF GRANT

Applications open March It Applications found on UHA Submit to Quarterly Reports required
to May 31ist website Uhreports@umpquahealth.c for all grant recipients
om

Community Impact and Engagement Page


mailto:Uhreports@umpquahealth.com
mailto:Uhreports@umpquahealth.com

. QUESTIONS?

CONTINUE THE CONVERSATION

“"BGARDNER@UMPQUAHEALTH.COM
“UHREPORTS@UMPQUAHEALTH.COM

CONTINUE EDUCATION AT:

HTTPS://WWW.OREGON.GOV/OH
A/HSD/MEDICAID-
POLICY/PAGES/CCBFEASPX



mailto:Bronco@umpquahealth.com
mailto:UHREPORTS@UMPQUAHEALTH.COM
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