UMPQUA HEALTH

ALLIANCE

Umpqua Health Network Participation Enroliment Process

Contracting Process and Timeline

Inquiry received from Provider/Facility

0-2 Business Days Contract Specialist sends Questionnaire to Provider/Facility
Clock Starts Provider/Facility returns Questionnaire & supporting documents

1 Week - 2 Months Questionnaire is reviewed for a decision by UH Leadership

Provider/Facility is notified of decision in writing

Approved Questionnaire sent to Credentialing to begin process

Credentialing Process and Timeline

Credentialing process initiated

Credentialing and information packet sent to provider

Provider/Facility returns completed credentialing packet

UHN Credentialing Committee reviews packet and makes determination

Provider/Facility notified of outcome

Provider info uploaded into UHA systems

» Credentialing Specialist
= Credentialing@UmpguaHealth.com

= Office: (458) 803-4041
= Confidential Fax: (541) 229-4782

» Contract Specialist

UHN Contracting & = UHConfracting@UmpguaHealth.com
Credentialing Contacts: = Office: (458) 803-4048

=  Fax: (541) 440-6306

» Provider Network
= UHNProviderServices@UmpquaHealth.com
=  Office: (458) 803-4058
= Confidential Fax: (541) 229-4782
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