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UMPQUA HEALTH ALLIANCE

Quality Incentive Program

Getting the right care at the right time helps
you stay healthy. Umpqua Health Alliance
works with your providers to support
care that improves your health, including
preventive visits and screenings.

One way we do this is by recognizing
providers who meet care goals that improve
your health. This is done through what are
called quality incentive payments, or extra
payments for meeting care goals.

What Are Quality Incentive Payments?
Quality incentive payments are extra
payments providers can earn when they
meet care goals.

Key health services includes:
•	 Preventive care visits 
•	 Childhood immunizations
•	 Care for long-term health conditions
•	 Behavioral health care
•	 Health screenings

Stay up to date on checkups, screenings and 
recommended care. Talk to your provider 
about what care is right for you. 

Each year, the Oregon Health Authority sets
aside funding to reward health plans that
improve health outcomes.

If Umpqua Health Alliance meets these
goals, we receive funding and share it with
providers who deliver better care for you.

Providers may earn quality incentive
payments based on how well they meet state
care goals and improve health outcomes.

Many types of providers can participate,
including doctors, hospitals, behavioral
health providers and dental providers.

What This Means For You
This approach helps improve the care you
receive by focusing on prevention, early
care and ongoing support.

Our goal is to make sure you get:
The right care
At the right time
In the right place

These programs improve care and support your 
health. Providers are not rewarded for limiting 
or denying care. All decisions about your care 
are based on what is best for your health.



UMPQUA HEALTH ALLIANCE

Language Access

LANGUAGE SERVICES SERVICIOS DE IDIOMAS
Alternative Languages Idiomas Alternativos

You can get this document in 
other languages, large print,  
braille or a format you prefer.  
You can also ask for an 
interpreter. This help is free.  
You can get help from a 
certified or qualified health 
care interpreter. Call 888-788-
9821 or TTY #711#. We accept 
relay calls.

Usted puede obtener este 
documento en otros idiomas, 
en letra grande, braille o en 
el formato que usted prefiera. 
También puede recibir los 
servicios de un intérprete. 
Esta ayuda es gratuita. Usted 
puede obtener ayuda de 
un intérprete certificado o 
calificado en atenciónde salud. 
Llame al servicio de atención 
al cliente 541-229-4852 o TTY 
#711#. Aceptamos todas las 
llamadas de retransmisión.
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