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What is the Prevention First Incentive Program?
A data-driven pilot initiative designed to improve population health outcomes for adult UHA members by encouraging and incentivizing completion of key preventive services tied to 2026 quality measures and population health priorities.
What eligible services are included?

· Annual physical exam
· Flu shot
· A1c test (diabetes control)
· Mammogram
· Cholesterol (lipid) panel
· Dental cleaning and exam
· Depression screening (and follow-up if indicated)
· Colon cancer screening
What incentives do members receive?
Members can earn a $15 Sherm’s Thunderbird Market gift card per completed service, up to $75 total, if services are completed by December 31, 2026.
How and when are incentives distributed?
Gift cards are mailed quarterly to allow time for claims processing and verification.
What are the program goals?
· Improve diabetes control and cardiovascular risk detection
· Increase depression screening and follow-up
· Promote oral health and preventive screenings
· Boost flu vaccination rates
· Enhance early detection of cancer and chronic disease
How does this benefit patient care?
Encouraging preventive care supports early diagnosis, timely intervention, and better management of chronic conditions. It also strengthens care coordination and helps identify social drivers of health (SDoH), ultimately reducing avoidable emergency department utilization and urgent care visits.
Why should providers engage patients in this program?
Provider engagement directly improves quality metrics, patient outcomes, and preventive care adherence. Actively promoting the program during visits increases patient participation, supports value-based care goals, and strengthens patient-provider relationships through proactive, preventive health management.
Questions? 
Please contact Dani Everson, Population Health Program Manager: deverson@umpquahealth.com 
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