
 

 

Community Integration Manager 

Provider User Guide 

 

This guide explains how to use Community Integration Manager (CIM) to verify member 

eligibility, submit and track care types, search claims, upload documentation, look up 

vouchers and check coverage against the Oregon Health Plan Prioritized List of Health 

Services. 

It is written for provider office staff. Access to CIM is granted by Ayin Health Solutions and is 

available to both in-network and out-of-network providers. 
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About This Guide 

CIM is the provider portal for Umpqua Health Alliance, hosted by Ayin Health Solutions. It 

is the system of record for eligibility verification, care type submission, claims research 

and documentation upload. 

How this guide is organized 

Each module covers one area of CIM and can be read on its own. Modules follow the order most 

offices work in: confirm eligibility, submit the care type, track it, then research the claim and 

payment. 

• Module 1 — Member eligibility 

• Module 2 — Care types and preauthorization 

• Module 3 — Referral Manager 

• Module 4 — Referral Reports 

• Module 5 — Claims and Document Manager 

• Module 6 — Vouchers and the DMAP line 

Before you begin 

You need an active CIM account. Requests for a new account are submitted through the Ayin Help 

Center, not through Umpqua Health Alliance. Appendix B has the full sign-up procedure and support 

contacts. 
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A note on screenshots 

Screenshots show test member records. Any name, identification number or address shown is 

fictitious. 

The CIM interface changes periodically. If a screen does not match what you see, contact Ayin 

Health Solutions using the details in Appendix B. 
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Module 1: Member Eligibility 

Verify eligibility before delivering a service or submitting a care type. Eligibility can be 

checked from Member Search on the CIM dashboard or from the left navigation menu. 

The dashboard is your starting point. The left navigation menu and the main tiles — Member Search, 

Referral Manager, Referral Reports and Claim Search — open the tools covered in this guide. 

 

Figure 1. The CIM dashboard. 
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Search for a member 

The Member Search page requires either the member's identification number on its own, or at least 

two of the following: 

• First and last name 

• Date of birth 

• Social Security number, if applicable 

You can narrow results further by eligibility date. 

1. Open Member Search from the dashboard or the left navigation menu. 

2. Enter your search criteria, then select Search. 

3. If the member has more than one eligibility record, every record appears in the results list. 

 

Figure 2. Member Search results showing multiple eligibility records. 
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If no record is found 

CIM returns a “No member found” message. Confirm the identification number and date of 

birth, then search again. If the member should be eligible, contact Umpqua Health Alliance. 

Open an eligibility record 

Select the member ID link that matches the effective date of your inquiry. The Member Summary 

screen opens with benefit plan, eligibility and demographic detail. 

 

Figure 3. Member Summary screen. 

The Member Summary screen also provides several interactive tabs that display different 

information depending on your access level. 
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Figure 4. Member Summary with the tab row. 

Member Summary tabs 

The tabs available on the Member Summary screen depend on your access level. 

Tab What it shows 

Notes Public and private notes on the member's account, with the option to 
attach documentation and create a task. 

Care type history Historical care types to or from your office, for the eligibility record 
selected. The date range is fixed to that record and cannot be edited. 

Current care types Care types that have not expired as of your search date. The date range is 
fixed to the eligibility record selected. 
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Tab What it shows 

Claims Claims your office has billed for the member, with the status of each 
claim in the adjudication process. 

Copay info Member cost-sharing information, where applicable. 

Disclosure Disclosure records associated with the member. 

Table 1. Member Summary tabs. 

 

Figure 5. Member Summary interactive tabs. 

Care Type History tab 

Shows historical care types to or from your office for the eligibility record selected. The date range is 

fixed to that record. 
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Figure 6. The Care Type History tab. 

Current Care Types tab 

Shows care types that have not expired as of your search date, for the eligibility record selected. 
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Figure 7. The Current Care Types tab. 

Claims tab 

Shows claims your office has billed for the member, with the status of each in the adjudication 

process. 
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Figure 8. The Claims tab. 

Add a note to a member's account 

Notes create a record of contact on the member's account and can carry attached documentation. 

1. Open the Notes tab on the Member Summary screen. 

2. Select a subject. More than one subject may be selected. 

3. Set visibility. Private notes are visible to the health plan, to you as the author and to others within 

your organization. 

4. Set a status. Choosing Open lets you add further notes, creating a trail where follow-up is needed. 

5. Select Save. 
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Figure 9. Adding a note to a member's account. 

Create a task from a note 

Before saving, select the task checkbox in the upper left corner to turn the note into a task. Tasks 

work like a to-do list: assign one to yourself or to another person for follow-up. Tasks are viewable 

from the Tasks tab on the dashboard. 
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Module 2: Care Types and Preauthorization 

A care type is a request submitted to the health plan for review. This module covers 

preauthorization care types — when they are required, who submits them and how to 

complete the six-step submission workflow. 

When preauthorization is required 

Submit a preauthorization care type for any service that: 

• is specified in the preauthorization grid 

• falls below the DMAP line as nonfunded 

• does not rank on the DMAP line, meaning the codes do not pair 

• appears on the excluded services and procedures list 

Who submits a preauthorization 

Submitter When 

Primary care provider Any service meeting the criteria above, and any referral to an out-of-
network specialist. 

Specialist Any service meeting the criteria above. 

Table 2. Preauthorization submitters. 

Start a care type 

1. Open Member Search and locate the member. 
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2. Select the appropriate eligibility record, if more than one is listed. 

3. Select Add New Type of Care in the upper right corner of the search results screen. The care type 

workflow opens. 

 

Figure 10. The Add New Type of Care button on the search results screen. 

Step 1: Select the care type 

Select the Preauthorization tile to launch the preauthorization workflow. 
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Figure 11. Care type selection. 

Step 2: Care subtype and dates 

Health plans can configure separate care subtypes, such as medical, behavioral health and pharmacy. 

Select the appropriate subtype, then set the dates for the request. Enter the date in MM/DD/YYYY 

format or choose from the prepopulated options, which range from one month to a year. 

 

Figure 12. Care subtype and date selection. 



UMPQUA HEALTH ALLIANCE / CIM Provider User Guide  
 

Page 18   |   Umpqua Health Alliance   |   August 2026 

 

Phone: 541-229-4842 
Toll free: 866-672-1551 
TTY: 711 

Email: 
UHNProviderServices 
@umpquahealth.com 

Website: 
www.umpquahealth.com 

Address: 
3031 NE Stephens Street, 
Roseburg, OR 97470 

Step 3: Care details, type and providers 

Select the type of preauthorization, the urgency, and the delivering or referring provider where 

applicable to the service. 

Note 

The facility field is typically reserved for surgical procedures and imaging services taking place in 

a hospital, ambulatory surgical center or imaging facility. 

 

Figure 13. Care details entry. 
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Step 4: Diagnosis, services and limits 

Enter the diagnosis codes, procedure codes and limits for the request. 

Field How to complete it 

Diagnosis codes Required. Type the first two characters of the code, or search by 
description. 

Procedure codes Required. Type the first two characters of the code, or search by 
description. 

Procedure code group Choose a specific group, or use the default group that populates 
once codes are entered. 

Dates Entered by you or populated automatically at the start of the 
submission. 

Table 3. Diagnosis and service fields. 

Select Add after each procedure code to save it. You can enter more than one code; each appears at 

the bottom of the screen under Services. Select Continue once all codes are entered. 
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Figure 14. Procedure codes listed under Services. 

Step 5: Supporting documents 

Use the attach documents tool to upload documentation supporting the request. Select the plus sign 

to add a file. 

If you skip this step, you can still upload at the end of the submission by selecting Review 

Referral/Auth from the confirmation screen. 
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Figure 15. Attaching supporting documents. 

Step 6: Review and submit 

Review and edit the request before submitting. Select Finish at the bottom of the page to send it to the 

health plan for processing. 
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Figure 16. Review and submit. 

Confirmation of submission 

A confirmation screen appears once the request is submitted. From this screen you can print the 

confirmation as a receipt, view the submission, or ask to be notified when the status changes. 

Selecting the notification checkbox sends email updates about status changes for that specific 

authorization. Notifications go to the email address on file for the profile you are logged into. 

Selecting Review Submission opens a new tab in Referral Manager with the full details of the 

authorization. 
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Figure 17. Confirmation of submission. 
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Figure 18. The authorization detail in Referral Manager. 
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Module 3: Referral Manager 

Referral Manager is where you check the status of a care type after submission. Status can 

also be reached from Member Search. 

Open Referral Manager and search 

1. Select Referral Manager from the dashboard or from the menu on the left side of the screen. 

2. Adjust the submitted-from and submitted-to dates, which default to the current date. 

3. Enter the member's identification number, or first and last name. 

4. Select Search. 

The quickest way to locate a specific care type is to search on one of the following: 

• Care type authorization number, once finalized 

• Episode number 

• Reference number 

• Submitted-from and submitted-to dates, combined with the member's ID, first name or last name 

 

Figure 19. Referral Manager search. 
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Read the results 

Results appear in the left window pane, with the status shown inside each result. The details of the 

first care type display automatically on the right. To view another care type from the same result set, 

select its reference number. 

 

Figure 20. Referral Manager search results and care type detail. 

Care type detail fields 

Field What it shows 

Reference number Six-digit number assigned to the care type at submission. 

Status Current status of the care type. 

Authorization number Approval number, assigned once the care type has processed. 

Documents Used to upload supporting documentation and clinical records to 
the care type. 

Notification checkbox Subscribes you to email updates on status changes for this care type. 

Member and benefit plan Member detail and the benefit plan in effect. 

Other insurance Primary care provider and other insurance information. 



UMPQUA HEALTH ALLIANCE / CIM Provider User Guide  
 

Page 27   |   Umpqua Health Alliance   |   August 2026 

 

Phone: 541-229-4842 
Toll free: 866-672-1551 
TTY: 711 

Email: 
UHNProviderServices 
@umpquahealth.com 

Website: 
www.umpquahealth.com 

Address: 
3031 NE Stephens Street, 
Roseburg, OR 97470 

Field What it shows 

Referring provider The referring or ordering provider. 

Delivering provider The delivering or rendering provider. 

Effective and end date The date range the care type covers. 

Diagnosis code group The diagnosis codes on the request. 

Visits or units allowed The quantity authorized. 

Procedure codes Requested procedure and HCPCS codes, listed below the diagnosis 
code group. Referrals do not list procedure codes. 

Table 4. Care type detail fields. 
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Figure 21. Care type detail. 

  



UMPQUA HEALTH ALLIANCE / CIM Provider User Guide  
 

Page 29   |   Umpqua Health Alliance   |   August 2026 

 

Phone: 541-229-4842 
Toll free: 866-672-1551 
TTY: 711 

Email: 
UHNProviderServices 
@umpquahealth.com 

Website: 
www.umpquahealth.com 

Address: 
3031 NE Stephens Street, 
Roseburg, OR 97470 

Module 4: Referral Reports 

Referral Reports locates and displays referral and authorization care types specific to your 

office. Only care types to or from your office appear. Reach it from the dashboard or the 

sidebar menu. 

Build a report 

Every field on the Search tab affects the results. The Search tab is the default and covers basic criteria; 

the remaining tabs refine and tailor the results. Export report data using the To File button. 

 

Figure 22. The Referral Reports search tab. 

Refine the results 

Tab What you can filter or set 

Office Referring office, delivering office or the submitter's office. 

Details Carrier, urgency, effective dates or dollar amount. 
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Tab What you can filter or set 

Sorting Sort order across several criteria, ascending or descending. 

Advanced Care type and health plan, meaning the coordinated care organization. 

Table 5. Referral Reports tabs. 

 

Figure 23. The Details tab. 

  



UMPQUA HEALTH ALLIANCE / CIM Provider User Guide  
 

Page 31   |   Umpqua Health Alliance   |   August 2026 

 

Phone: 541-229-4842 
Toll free: 866-672-1551 
TTY: 711 

Email: 
UHNProviderServices 
@umpquahealth.com 

Website: 
www.umpquahealth.com 

Address: 
3031 NE Stephens Street, 
Roseburg, OR 97470 

Module 5: Claims and Document Manager 

Claim Search returns claims your office has billed. Document Manager is the tool used to 

attach documentation to those claims. 

Search for a claim 

Open Claim Search from the dashboard or the left navigation menu. The tab section defaults to 

Search. The Service From and Service To date fields default to the current date, and the status 

defaults to All Statuses. Adjust the criteria to be as broad or as narrow as you need. 

Search result limit 

Search results are limited to the 50 most recent claims on file. If more claims exist for the date 

range, export the report to an Excel file using the To File button to view them all. 

 

Figure 24. The Claim Search page. 

The Advanced tab allows a more detailed search, accepting a check number, referral number or tax 

identification number where applicable. 
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Figure 25. The Advanced search tab. 

Located claims display in the search results. 

 

Figure 26. Claim search results. 
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Claim status definitions 

Status What it means 

In process The claim has been received and is processing. The status will not change 
until processing is complete. Allow up to 30 days. Do not call or email 
about these claims unless the claim was billed in error. 

Approved The claim was auto-adjudicated and auto-approved. It releases once a 
report date and transaction number are assigned. 

Approved review An analyst reviewed and approved the claim. It releases once a report 
date and transaction number are assigned. 

Denied The claim was auto-adjudicated and auto-denied. It releases once a 
report date and transaction number are assigned. 

Denied review An analyst reviewed and denied the claim. It releases once a report date 
and transaction number are assigned. 

Table 6. Claim status definitions. 

Opening a claim shows its full detail, including the referral or preauthorization used to process it, 

line-item status, and where to find notes and the email function. 
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Figure 27. Claim detail. 

Attach documentation to a claim 

Document Manager is reached two ways: through Member Search, then Claims; or directly through 

Claim Search. 

1. Open Member Search and locate the member's eligibility record. 

2. Select the appropriate eligibility record. The Member Summary screen opens. 

3. Select Claims. Claims on the member's record load. 

4. Select the documents link on the claim you want to attach to. 

5. Select Upload New Document. 

6. Drag and drop the file, or select the plus sign to choose a saved file. 
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7. Select Save. 

 

Figure 28. Uploading a document to a claim. 

Important: email the claims team 

Uploading a document does not notify anyone. After attaching documentation to a claim for 

review, you must use the email function within the claim to notify the claims team. A document 

uploaded without that email will not be reviewed. 
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Figure 29. The email function within a claim. 
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Module 6: Vouchers and the DMAP line 

Voucher Viewer shows payment detail for processed claims. The DMAP line search tool 

shows whether a diagnosis and procedure code pair is funded under the Oregon Health 

Plan. 

Look up a voucher 

1. From the CIM dashboard, open the left navigation menu, select Claims and Payments, then select 

Voucher Viewer. 

2. Adjust the check-from and check-to dates. They default to a 30-day look-back window from 

today. 

3. Search one of two ways: (a) a date or date range together with the tax ID number, or (b) the 

voucher, EFT or check number. 

4. Select the plus sign on a result to view voucher payment detail. 

5. Choose View or Download. 
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Figure 30. Voucher Viewer in the navigation menu. 

 

Figure 31. Voucher Viewer search and results. 

The Prioritized List and the DMAP line 

The Oregon Health Authority's Division of Medical Assistance Programs administers the Oregon 

Health Plan. Coverage is determined against the Prioritized List of Health Services, which is 
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maintained by the Health Evidence Review Commission. The list ranks treatment pairs, each 

combining a diagnosis code with a procedure code. It is reviewed periodically, and a funding line is 

drawn between the last covered pair and the first noncovered pair. 

The Other page in the left navigation menu links to the DMAP line search tool, plan-specific forms 

and related information. 

 

Figure 32. The Other page in the navigation menu. 

Use the DMAP line search tool 

1. Choose the Prioritized List that applies to your date of service. 

2. Enter a diagnosis code to check the funding level. 
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3. Enter a procedure code to check the funding level. 

4. Read the funding level. This is where the code or code pair ranks on the line, which determines 

coverage. 

Note 

If neither the procedure code nor the diagnosis code ranks, the codes do not pair and will not 

rank. See the non-ranked results guidance below. 

 

Figure 33. DMAP line search results. 
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Reading the results 

Result What it means 

Above the line Code pairs that rank at or above the current funding line are valid for 
payable services. Payment still depends on member eligibility, medical 
necessity and preauthorization approval where required. 

Below the line Codes that rank below the current funding line are not covered. 

Non-ranking Codes that return no result. These include HCPCS codes such as durable 
medical equipment and J codes, diagnostic procedures, and informational or 
undefined diagnosis codes. They are not covered without a more specific 
diagnosis code. 

Table 7. DMAP line search results. 

Non-ranked results 

Code pairs returning no result are called non-ranked. The following will not rank: 

• HCPCS codes, including durable medical equipment and J codes 

• Diagnostic services and laboratory services 

• Diagnostic procedure codes and diagnosis codes 

Procedure and diagnosis codes in these groups do not appear on the Prioritized List. They are covered 

by the Oregon Health Plan fee-for-service program when billed with a procedure code from the 

diagnostic procedure codes group and a diagnosis from the Diagnostic Workup file. Because the 

funding line changes, verify current coverage on the Umpqua Health Alliance website or by calling 

541-229-4842. 

If a diagnosis does not appear on the Diagnostic Workup file but ranks as funded, it is covered. If it is 

not on the Diagnostic Workup file and ranks below the line, preauthorization is required. 
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Searching the Diagnostic Workup file 

Do not use the decimal point when searching. For Z79.891, enter Z79891. 

Other categories 

Category What it means 

Diagnostic and laboratory 
services 

Diagnostic procedure codes will not rank. Current codes on the Oregon 
Health Authority diagnostic procedure code list are covered when billed 
with a current diagnosis code from the Diagnostic Workup file. 

Excluded procedures These may or may not rank. See the Oregon Health Plan excluded 
procedures list. 

Nonspecific ICD-10 codes Informational and undefined diagnosis codes are not a covered benefit 
under the Oregon Health Plan. 

Comorbidity A circumstance where a noncovered benefit is considered for coverage 
because the patient has two or more simultaneous conditions. 
Coordinate through the plan's medical management team. 

Table 8. Additional coverage categories. 
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Appendix A: Getting Access and Support 

CIM accounts are requested through the Ayin Health Center, not through Umpqua Health 

Alliance. 

Request a CIM account 

1. Go to help.ayin.com. 

2. Select Sign In in the top right corner. 

3. Select Sign Up in the bottom left corner of the new window. 

4. Enter your full name and email address, then select Sign Up. 

5. Check your email, including your spam folder, and verify your address. Unverified requests are 

not received. 

6. Sign in to the Help Center and select Submit a Request from the top menu. 

7. Select I am with a provider office, then select Submit a Request. 

8. In the topic field, choose the CIM support option for a new account or an access issue. 

9. In the issue field, choose New CIM account needed. 

10. Complete the remaining required fields, then select Submit. 

Turnaround 

Once your request is approved, access is granted within one to seven business days. 
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Support contacts 

Who to contact For what How 

Ayin Health Solutions CIM access, account problems, 
portal errors 

503-584-2169, option 2 · 
support@ayin.com · www.ayin.com 

Umpqua Health 
Alliance 

Eligibility, coverage, claims, 
and care type questions 

541-229-4842 · Toll free 866-672-1551 

Prior Authorizations Preauthorization 
requirements and grids 

priorauthorizations@umpquahealth.com 
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